
ADHC Annual Conference

April 19 – 20, 2018
Embassy Suites by Hilton, Saratoga Springs

The ADHC conference is a must-attend event for ADHC program directors, nursing home administrators, 
nursing staff, social workers, activities professionals and social adult day care staff who are looking to enhance 
their knowledge, elevate their registrants’ experience and improve their organizations.

WHO SHOULD ATTEND?

BACK THIS YEAR!
Once again, we are offering a  $75 early bird discount 

off the full conference rate! 

THIS OFFER IS FOR A LIMITED TIME ONLY! 
Act by March 22! 

Also, if you miss the early bird discount and are a first-time 

conference attendee, you can still save $50!

WHY SHOULD I ATTEND?
Join your peers to share ideas and best practices on serving individuals with mental illness, person-centered care planning, 

operations, marketing to payors and more! Learn important updates affecting the industry directly from DOH and other long 

term care experts. In-between new networking opportunities, study the HCBS Settings Rule, people-first leadership and active 

shooter preparedness.

Social workers: Earn 9.25 contact hours. 
Recreation and Activity professionals: Earn 12.00 clock hours or 1.2 CEUs (approval pending)!

REGISTRATION FEES
 
 Early Bird Rate:
 By March 22 After March 22

Full conference $348 $423
* First Time Attendee $348 $373

Thursday, April 19 only  $239 $239

Friday, April 20 only $199 $199

SPECIAL

HOW DO I REGISTER?
To register, go to www.leadingageny.org and click on the Events and Education tab to find the conference webpage.

https://www.leadingageny.org/


CHOOSE YOUR SESSIONS

Wednesday, April 18

5:30 p.m.
Meet Anne Hill, executive director of the 
ADHCC, and the board of directors for 
cocktails at the Embassy Suites Lounge. 
If you are a new director, new to the 
conference or just looking to meet other 
attendees at the conference, please plan to 
join us. 

Thursday, April 19

7:30 a.m. – 5 p.m.
Conference registration

7:30 – 8:30 a.m.
Full breakfast in restaurant/Visit 
exhibitors

8:30 – 10 a.m.
Keynote:
Customer Excellence…In An Era of 
Person-Centered Care
How do you inspire staff to serve as world 
class ambassadors of hospitality? Engaged 
leaders, consistent training, inspired 
role-models, and honest feedback remain 
critical ingredients to sustained success. 
This dynamic keynote presentation will 
focus on how you can effectively engage 
and transform the heads and hearts of ALL 
staff and encourage them to adopt the new 
attitudes and behaviors necessary to meet 
and exceed highest expectations. 
Christopher Ridenhour, director of workplace 
culture, SpiriTrust Lutheran, Philadelphia, PA

10 – 10:30 a.m.
Visit exhibitors/Refreshment break

10:30 a.m. – noon
Concurrent sessions:
1) Effective Leadership: Tuned In and 

Turned Up!
In this time of change and challenge, it’s 
crucial that we learn how our purpose 
aligns with the expectations and needs of 
our teams and building. A purpose-first 
leader is the catalyst for igniting passions 
around the building despite department, 
length of tenure, or walk of life. All hearts 
and all hands are critical to moving your 
programs’ benchmarks from possibility 
to probability. 

Christopher Ridenhour, director of 
workplace culture, SpiriTrust Lutheran, 
Philadelphia, PA

2) Learning Lounge for New Directors 
and Staff 
This provider-to-provider dialogue will 
focus on the role and responsibilities 
of the program director and solutions 
to challenges faced by new ADHC 
staff. Registration is limited to the first 
20 participants with less than five years’ 
experience in their role. 

Facilitator: Anne Hill, executive director, 
Adult Day Health Care Council, Latham 

Noon – 1 p.m.  
New This Year! Networking luncheon

1 – 2:30 p.m.    
DOH Home and Community-Based 
Services (HCBS) Settings Rule Update 
In this session, DOH will provide an 
overview of the rule and identify areas 
where adult day service providers need 
to come into compliance. DOH will also 
update attendees on the work the State has 
completed and what’s in store for 2018. 

Madeline Kennedy, project director, HCBS 
Settings Rule, New York State Department of 
Health, Albany

2:30 – 3 p.m.
Last chance to visit exhibitors/
Refreshment break

3 – 5 p.m.         
Concurrent sessions: 
1) Active Shooter Preparedness

This presentation is designed to teach you 
how to respond when confronted with 
an active shooter or other emergency 
situations to keep you, registrants and 
colleagues safe.

Jerry DeLuca, executive director and CEO, 
New York State Association of Fire Chiefs, 
Albany

2) HCBS Settings Rule Person-Centered 
Care Requirements: Concept to Reality 
This two-hour session will highlight 
intent, terminology, quality of life and 
quality of care components necessary 
to ensure the provision of person-
centered care. 

Gail Weinstein, MS, LNHA, CTRS, 
consultant, LeadingAge New York 
ProCare, Latham 

5:30 – 7:30 p.m. 
Networking cocktail party hosted by 
the Embassy Suites by Hilton. 
You can stay for one drink…or the full 
two hours!   

EDUCATIONAL CREDITS
Accreditation
The Foundation for Long Term Care, Inc. | LeadingAge New 
York, Inc., SW CPE is recognized by the New York State 
Education Department’s (NYSED) State Board for  Social 
Work as an approved provider of continuing education 
for licensed social workers. (Provider applicant #0290) 
This conference is offering a maximum of 9.25 social work 
contact hours. 

An application will be submitted to the New York State 
Recreation and Park Society (NYSRPS) for therapeutic 
recreation professional certification credit.  You could earn 
12 clock hours or 1.2 CEU’s if this conference is approved 
for credit by NYSRPS.
All programs approved for LMSWs and LCSWs and 
therapeutic recreation will be designated on the credit 
form you will receive at the conference.



CHOOSE YOUR SESSIONS

Friday, April 20

7 a.m. – 2:30 p.m.
Conference registration

7:30 – 9 a.m.
Non-Member Council breakfast

8 – 9 a.m. 
ADHCC Annual Membership 
Meeting and Legislative Update 
(Members Only)
Anne Hill, executive director, ADHCC, 
Latham
Jeraldine Fedoriw, program director, Gurwin 
ADHC, chair, ADHCC board of directors 
Lynelle Bosworth, of counsel, Greenberg 
Traurig, LLP, Albany

9:15 - 10:30 a.m.          
Proven Ways to Generate Referrals
Frustrated and out of ideas on how to target 
and retain referrals? During this session 
our panelists will share proven, innovative 
approaches to generate referrals for your 
program. 
Christine M. Fitzpatrick, facilitator
Angelina Blasich, program director, Golden 
Days, Binghamton 
Jeraldine Fedoriw, program director, Gurwin 
ADHC, Commack 
Jeannine Palazza, director, Lighthouse Guild, 
Buffalo GuildCare
Susan Holodak Robertshaw, vice president 
adult day services, The New Jewish Home, 
Manhattan  

10:30 - 10:45 a.m. 
Stretch break/Hotel check-out

10:45 a.m. – 12:15 p.m.
Concurrent sessions:
1) Helping Individuals with Mental 

Illness Achieve Their Best Selves
Fewer psychiatric beds and limited 
community resources have pressured 
ADHC programs to evolve into a front-
line resource required to treat in place. 
This presentation will discuss different 
types of mental illness, key symptoms, 
family involvement, and essential 
strategies to help registrants achieve 
their best selves. 

Dr. Robert Figlerski, director of 
behavioral health services, New York 
Region, TeamHealth, White Plains

2) Kiss Your Registrants Hello, So You 
Never Have to Kiss Them Goodbye 
This session will focus on new 
techniques to market your adult day 
health care program to managed care 
and other payors.

Chez Raginiak, MBA, speaker/author, 
Golden Valley, MN

12:15 – 1:15 p.m.
1) Learning Lounge: Delivering 

Person-Centered Care in a Regulated 
Environment   
Discuss what it means for an ADHC 
program to be person-centered despite 
tight budgets, limited staff and a highly 
regulated environment. Learn how your 
peers approach and implement culture 
change during this engaging learning 
lounge.    
(Limited to 20 participants)
Facilitators:
Christine Carbone, program director, 
Lakeside ADHC, Brooklyn  
Josephine Tramontana, program director, 
Sunrise ADHC, Brooklyn

2) Round Table Forum: Finding 
Solutions to Challenging Behaviors 
During this engaging round table 
discussion, you will have the 
opportunity to learn how your 
colleagues resolve day-to-day challenges 
serving individuals with behavioral 
health conditions. 

Dr. Robert Figlerski, director of 
behavioral health services, New York 
Region, TeamHealth, White Plains

3) Getting Social: How to Utilize 
Facebook and Twitter in Your Adult 
Day Program
Navigating the world of social media 
has become a necessity, whether you 
are looking to market your services and 
drive traffic to your website or get your 
message out to elected officials. This 
interactive session will cover the ins and 
outs of Facebook and Twitter, including 
functionality, features, and standard 
practices; how to amplify your advocacy 
message and engage with lawmakers; 
and how to monitor your marketing 
success. Bring your laptop or mobile 
device!

Jeff Diamond, government relations 
analyst, LeadingAge New York, Latham

1:15 p.m.
Grab and Go or Stay and Learn 
Boxed lunches will be available at 1:15.

1:30 - 3 p.m.
Closing session: 
Operation Appreciation
Embracing the Power of your 
Potential to Succeed Personally and 
Professionally
What used to be thought of as “soft” 
employment benefits are now MUST 
HAVES in the workplace. Operation 
Appreciation© infuses appreciation 
into the culture of your team to boost 
morale and achieve higher productivity, 
engagement, teamwork, employee loyalty, 
and satisfaction of your registrants.
Chez Raginiak, MBA, speaker/author, 
Golden Valley, MN

To register, go to
 www.leadingageny.org 

and click on the 
Events and Education tab.RE
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FEATURED SPEAKERS
Christopher Ridenhour, director of workplace 
culture, SpiriTrust Lutheran®, Philadelphia, PA
Christopher Ridenhour is a nationally traveled and sought-
after keynote speaker, facilitator and trainer, specializing in 
both front-line staff and leadership topics. He has served aging 
services and human services conferences and clients in several 

states. Christopher is a dynamic and seasoned trainer with a history of successful 
outcomes across various local and national industries including: Fortune 500 
corporations, social welfare organizations, health care systems, city and state 
governments, youth programs, university faculty and staff, school district 
administrators and teachers.  He is trained in various employee performance 
development models including, The FISH! Philosophy, New Directions 
Personality Temperament Assessment and the Ritz Carlton Legendary Service.   

Madeline Kennedy, project director, HCBS Settings 
Rule, New York State Department of Health, 
Albany
Madeline Kennedy is responsible for coordinating the 
implementation of the HCBS final rule for the Department of 

Health and promoting system transformation to increase community integration 
for HCBS Medicaid recipients. She provides coordination, oversight and technical 
support for the eight State agencies and offices participating in the HCBS Final 
Rule Statewide Transition Plan. Additional responsibilities include managing an 
interagency work group, education of staff and providers and development of 
guidance materials.

Chez Raginiak, MBA, speaker/author, Golden 
Valley, MN
Chez Raginiak understands the changing business 
environment and what we can and cannot control as we strive 
for success or… survival. No matter what the circumstances 
are, he is always grateful for where he lives and what he has: 

freedom, opportunity to grow and make this world a bit better one smile and 
one business solution at the time. He understands the concept of appreciation, 
positive energy and effective action and has seen their values every step of 
the way, from his escape from Communist Poland at age 25, climbing the Alps 
on foot to reach a refugee camp in Austria, and ultimately arriving to freedom 
in America with absolutely nothing. His life as a first generation immigrant 
and then as an educated (Master of Business Administration) and very 
proud American citizen, successful business owner, author, and speaker has 
continually revolved around active appreciation and the benefits it brings to 
our personal and professional lives. 

Logistical arrangements for the Adult Day Health Care Council Annual 
Conference have been provided by the Foundation for Long Term Care, 
an affiliate of LeadingAge New York.

For all conference details and 
registration, go to 

www.leadingageny.org and 
click on the Events and 

Education tab.IN
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Select sessions

Register for conference

Reserve hotel by March 26

Check out discoversaratoga.org for local attractions

HOTEL ACCOMMODATIONS
EMBASSY SUITES BY HILTON, SARATOGA SPRINGS

Two room suite (based on a single or double 
occupancy, per night) with either two queen beds or

one king bed: $135 

Taxes are not included in the above rate. Add 13% (6% room 
occupancy tax and 7% sales tax).

CHECK-IN: 3 P.M. 
CHECK-OUT: NOON

HOTEL RESERVATION DEADLINE:
To qualify for the special room rate, reservations 
must be received on or before March 26, 2018. 

TO MAKE YOUR RESERVATION:
Please go to https://goo.gl/YN4bua to be directed 
to the ADHCC’s webpage set up by Embassy Suites.  
If you would prefer to make your reservation 
by phone please call 518-290-9090 and identify 
yourself with the code ADH.

About Embassy Suites by 
Hilton Saratoga Springs, 

click here.

Overall conference sponsor:

http://embassysuites.hilton.com/en/es/groups/personalized/A/ALBESES-ADH-20180417/index.jhtml?WT.mc_id=POG
http://embassysuites3.hilton.com/en/hotels/new-york/embassy-suites-by-hilton-saratoga-springs-ALBESES/index.html

